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			In order to use the Mitsubishi Electric Customer Portal, you have to accept the following terms and conditions:

		
			
	

	
	
    Please accept Web Chat Disclaimer

	
	



	

	
		
	
    Please accept Use of Marketing Suite

	
	



	

	
		
	
    Please accept Terms of Sale for branded goods

	
	



	

	
		Please also review our Privacy Policy




		
			
		
		

	


	
	
		
			
		
			New user? Create an account here
If you are trying to log in to an existing partner account from our previous website you will need to reset your password here.
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        Enter your e-mail address and we will send you a link with which you can reset your password
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                Chillers


                

                
                
                Mitsubishi Electric has manufactured chillers for over 40 years and with the purchase of the Climaveneta brand, this enhanced our product line up and marked our full-scale entry into the chiller market. We offer both air source and water-cooled chillers for commercial buildings.
If you’re looking for more information about our commercial chillers or manuals for chiller products, discover more in the Chiller section of our document library.

                

                


                
                    
                        
                        Download Commercial Heating Brochure
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            Modular Chiller Range

            Connect several chiller together to provide increased capacity for both Chiller and Heat Pump operations from kilowatt to megawatt operations.  Our ranges can be applied to comfort, process and IT Cooling applications.

            Browse Range
        
  
    


            
            
    
        
            Traditional Chiller Range

            Consisting of a wide range of models, the Climaveneta range of chillers are a new generation of water chiller designed for comfort and process cooling applications.

Our chillers are most suited for commercial or industrial buildings, such as offices, shopping centres, hotels, health centres, banks and other similar buildings.

            Browse Range
        
  
    


            
        

    

    

    
        
    
    
        
            
                
                    Why choose Mitsubishi Electric chillers?

                
            

        
        
            

                
                    	Air cooled chillers
	Water cooled chillers


                


                
                    
                        
                        
                            
                                
                                
                                
                                
                                    	Perfect for small, medium and large application
	Outdoor installation
	Energy efficient
	Uses current of ambient air
	No need for cooling towers
	Last 15 to 20 years
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                                    	Best suited for medium and large applications
	Indoor installation
	Very energy efficient
	Uses a humid air stream
	Require cooling towers
	Last 20 to 30 years
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                        Looking for help and advice on chillers?

                    
                     If you are looking for help with your chiller project check out our Find An Installer page and get in touch with one of our trusted installer and technician partners.

Our partners are able to offer extended warranties and you can rest assured knowing they are an approved installer from the manufacturer of the equipment.

Our Diamond Quality Partners undergo external auditing to ensure they are maintaining the high standards of installation that is synonymous with Mitsubishi Electric

                    
                        

                        
                            Find an Installer
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            Frequently asked questions

        

    

    
    
        
        
            
                
                    What are chillers used for?

                

                
                    
                        
                            
                                Chillers are used to maintain a constant temperature level using outside air and water. This means they both cool and heat.

                            

                        

                        
                        

                    

                

            

        
            
                
                    What are the different types of chillers?

                

                
                    
                        
                            
                                There are various types of industrial chiller units, some of which are listed below:
	Centrifugal chiller
	Air-cooled chiller
	Water-cooled chiller
	Evaporative condensed chillers
	Heat recovery chiller


                            

                        

                        
                        

                    

                

            

        
            
                
                    Where are chillers placed on site?

                

                
                    
                        
                            
                                Chillers are usually placed on the roof due to space constraints however sometimes they can be placed at ground level such as in a plant area in a car park.

                            

                        

                        
                        

                    

                

            

        
            
                
                    Where are chillers commonly used?

                

                
                    
                        
                            
                                Chillers are often used in medium to large sized commercial applications, they are commonly used in industrial applications for process cooling purposes.

                            

                        

                        
                        

                    

                

            

        
            
                
                    What is process cooling?

                

                
                    
                        
                            
                                Process cooling can be defined as the removal of unwanted heat from a process. 
Removal of the unwanted heat is often necessary to ensure the process continues in a safe, efficient and reliable manner.
Process cooling can be seen in use often on production lines and manufacturing.
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                                General Enquiry
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                                Product Support
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                                Service & Maintenance
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                                Request a Callback
                            
                        
                    

                

            

        


        
            
                
                    
                        
                            You may find this useful….
Mitsubishi Electric is a world-leading supplier of energy efficient equipment that will cool, heat, ventilate and control buildings.
We supply not only the equipment but continued support throughout the lifecycle of all products whether that is in commercial and industrial properties or homes.
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	Subject
	
		- select subject -
	
Product Enquiry
	
Sales Enquiry
	
Delivery & Logistics
	
Ecodan Enquiry
	
Chiller Enquiry
	
IT Cooling Enquiry
	
Partner Programme
	
Installer Training
	
Green Gateway
	
Specifier Seminars
	
The Learning Curve - Children’s Educational Program
	


	

	
	
	



		
			
	Message
	
		
	

	
	
	



		
			
	
    You can opt in to receive information about other Mitsubishi Electric goods and services, promotions or events (optional).
Read more about our Privacy Policy.

	
	



		
			
		
		

	


	
	
		
			
		
			
		
	

	





                        

                    

                

            

        

        
            
                
                    
                        
                            You may find this useful….
Mitsubishi Electric has a vast product range that includes VRF air conditioning and chillers. Our Product Catalogue has our complete range of current products, including technical specification, so for more information please download this.
Check an Error Code Order a Spare Part
Or if you would like a simple overview of our product range and suitable applications, please download our Product Application infographic.
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        Product Application Infographic
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	Subject
	
		- select subject -
	
Sales Enquiry
	
Technical Support - Air Conditioning
	
Technical Support - Ecodan
	
Document Request
	
Report a Fault - Domestic
	
Report a Fault - Non Domestic
	
Arrange a Site Visit for Air Con
	
Arrange a Site Visit for Heating
	
Product Spares
	
Product Returns
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    You can opt in to receive information about other Mitsubishi Electric goods and services, promotions or events (optional).
Read more about our Privacy Policy.

	
	



		
			
		
		

	


	
	
		
			
		
			
		
	

	





                        

                    

                

            

        

        
            
                
                    
                        
                            You may find this useful….
Mitsubishi Electric offers solutions that deliver the quality and excellence you would expect from a world-leading supplier. We can support you every step of the way whether pre-sales design and specification, installation and commissioning, or service and maintenance, right through to recycling.
For domestic heating service and maintenance, download our brochure below.
For commercial service and maintenance support download our brochure below, use the enquiry form on the right, or contact: 
 
London and the South:
melsmartservicelondon@meuk.mee.com
Midlands and Wales:
melsmartservicebirmingham@meuk.mee.com
North England and North Wales:
melsmartservicemanchester@meuk.mee.com
Scotland:
melsmartservicestirling@meuk.mee.com
 
National Enquiries Telephone: 01707 278650
National Email: les.service@meuk.mee.com
National Spares: 01707 278650 (Option 5)


                            
                            
     
        
        
        Commercial Service and Maintenance Brochure 

        
    


                            
                            
     
        
        
        Domestic Heating Service and Maintenance Brochure

        
    


                            
                        

                    

                    
                        
                            Send a service & maintenance enquiry...
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    You can opt in to receive information about other Mitsubishi Electric goods and services, promotions or events (optional).
Read more about our Privacy Policy.
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    You can opt in to receive information about other Mitsubishi Electric goods and services, promotions or events (optional).
Read more about our Privacy Policy.

	
	



		
			
		
			
		
		

	


	
	
		
			
		
	

	





                        

                    

                

            

        
    



            
	
        
			
				
						I'm a...
	
								Homeowner
							
	
								Installer
							
	
								Specifier
							
	
								End User
							
	
								Housing Developer
							


				

				
						
								Browse Products
							
	
								About Us
							
	
								Contact Us
							
	
								Customer Support
							
	
								The Hub
							
	
								Case Studies
							
	
								News pages
							
	
								Events
							
	
								Sitemap
							
	
								E-Shop
							
	
								Health & Safety Policy
							
	
								Customer Feedback Form
							


				

				
						
                                
								
                                

                                
									
										[image: Find an installer icon]
									

                                
								Find an Installer
							
							
	
                                
								
                                

                                
									
										[image: Document Library icon]
									

                                
								Document Library
							
							
	
                                
								
                                

                                
									
										[image: Newsletter Sign Up icon]
									

                                
								Newsletter Signup
							
							
	
                                
								
                                

                                
									
										[image: Download Catalogue icon]
									

                                
								Download Catalogue
							
							


				
			


			
				
					
                        
							
								[image: fb v2]
							
                        
							
								[image: insta]
							
                        
							
								[image: YouTube logo]
							
                        
							
								[image: LinkedIn logo]
							
                        
							
								[image: X logo]
							
                        
					

				

				
					
						
							Back to top
							
						
					

				

			

        
	

	
		
			
					
							Term of Use
						
	
							Privacy
						
	
							Cookie Policy
						


			

			
				Copyright © 2024 Mitsubishi Electric Corporation. All Rights Reserved.

			

		

	



        


        
    Get in touch



        
    
    


    

	
	
	
	
	






